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Instructor-led Classroom/Online Training

About the Training Target Group – Administrator Responsibilities:
• Manage the permissions for dashboards and folders
• Schedule reports
• Design dashboards based on SQL and/or Form type
• Design advanced dashboards containing multiple panels

Recommended for: Administrators

Applicable Versions: 23.x

About the Product:
BMC Helix Dashboards is a service on the BMC Helix Portal that can be 
used to create interactive dashboards for your environment. It offers 
unified reporting and gives you a consolidated view of data from 
applications across your environment.

BMC Helix Dashboards 23.x: Administrator
Certification

ASP

Web-based Training

Instructor-led Training

BMC Helix Dashboards: 
Overview

WBT 1 hr

BMC Helix Dashboards 
23.x: Fundamentals Using

WBT 2 hrs

BMC Helix Dashboards 
23.x: Fundamentals
Designing for Service
Management

ILT 3 days

BMC Certified Associate: 
Helix Dashboards 23.x 
Designing for Service 
Management Online Exam

CRT 2 hrs

https://www.bmc.com/education/courses/bmc-helix-dashboards-overview-wbt.html
https://www.bmc.com/education/courses/bmc-helix-dashboards-21x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/bmc-helix-dashboards-21x-fundamentals-designing-for-service-management.html
https://www.bmc.com/education/courses/bmc-certified-associate-helix-dashboards-21x-designing-for-service-management-online-exam.html
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